Management Board statistics - commentary 4 
April 2014 - Quarter 4 1CcCO. 


Inormaten Commanoners Ofte 


Significant increases in demand met by stunning performance by our staff. 


FOI 

A remarkable year's performance. We had to address a 10% increase in receipts. Despite a cut in overall FOI funding, an 
increase in output led to a reduction of our overall caseload. 

A similar level of increase for next year will be extremely challenging. We don't anticipate this given the fact that Q1,2 
and 3 receipts were very similar. A 5% increase might be more realistic. We will look again at area efficiencies in the 
process. 


DP 
Record receipts exceeded by a 9% increase in cases closed. Changes under project eagle should enable us to keep pace 
with a 5% increase in demand. 


Helpline 


Record receipts, but we don't expect further similar increase in 2014/2015. Many additional calls were generated by the 
changes to the registration system. We have improved telephony that reduces internal transfers and our on line 
information continues to provide help that diverts people from calls, except where the issue is better dealt with by phone. 


PHSO 


Below is a breakdown of complaints made to the PHSO about the ICO that we have been notified about. Of the 51 
where the complaint was closed, they upheld one complaint and partially upheld two others. 
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FOI complaint casework 
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Some complaints that are originally classified as FOI receipts are subsequently reclassified and removed from the receipt total. This affects the 
caseload and causes it not to balance with quarterly receipts and closures 


DP complaint casework e 
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Concerns reported in Quarter 4 
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FOI and EIR Complaints - Age profiles 
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will be developing MI to cover our new registration service during the financial year 2014-15. 
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Investigated; remedial action identified - This category encompasses all cases investigated by the civil investigation team which do not result in formal regulatory action, such as 
a civil monetary penalty or enforcement notice. This also includes cases that may not breach the Data Protection Act, but where detailed advice can be provided to a data 


controller, to cases that require a full investigation of the circumstances of a breach but which eventually do not meet the criteria for formal action by the Commissioner. 


